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Special points of
interest:

e WCPL Children’s staff

had virtual story times

up and running by

March 17, 2020, only 4
days after the pandemic

shutdown started.

o The Holiday Home Tour
was reimagined as the

popular and very suc-
cessful Holiday Door
Tour.

e WCPL offered 266 pro-
grams in 2020, 210 of
which were virtual, and

of those, 150 were for
children.

WEST CHESTER PUBLIC LIBRARY

415 North Church Street
West Chester, PA 19380

610-696-1721 www.wcpubliclibrary.org

LE®

Annual Report—2020

2020 : Connecting in a Virtual World

History repeated itself this year
for the West Chester Public
Library. In February 101 years
ago, the library closed for a
month. A pandemic was raging,
and closing public places was
one measure used to combat it.
The same situation presented
itself in 2020, only this time
the library, along with the rest
world, was closed for three
months. Like everyone else, we
were taken by surprise by the
pandemic, which forced us to
turn quickly to non-traditional
ways of offering library ser-
vices.

Thanks to developments in
digital media and platforms, we
had tools such as Zoom and
Kahoot! on hand, which al-
lowed us to serve the communi-
ty despite the closure of the
library building. With a few
changes to communications,
scheduling, and dissemination,
staff demonstrated creativity in
using these tools to keep library
services going: story times,
children’s and teen programs,
the weekly English Language
Learner’s (ELL) Conversation
times, the book discussion
group, and most important of
all, access to ebooks. Using
those existing and new tools,
along with Facebook Live and
Instagram stories feeds, staff
was able to present a variety of
programs. In addition to week-
ly story times, we offered
STEM/STEAM programs, book
-themed posts and challenges
for teens, a ballroom dance
class, readings by local authors,
and a bi-weekly trivia night.

Keeping up with the soaring
demand for ebooks and e-
audiobooks was our biggest
challenge, one we shared with
all the libraries in the Chester
County Library System. By
May, demand for e-materials

had grown by some 50-60%
over January-February 2020.
Readers were looking for best
sellers, children’s books, DIY
and how-to books, science fic-
tion and fantasy, and just about
anything that was available to
borrow. We spent the bulk of
our $16,000 2020 e-materials
budget by June.

Finally, in late June the state
authorized libraries to re-open.
We had our re-opening plan in
place, along with plexiglass
shields, hand sanitizer, masks,
gloves, and disinfectant sprays
and wipes. Staff learned how to
manage contactless-holds
scheduling and fulfillment,
managed capacity counts on in-
person browsing days, and kept
virtual programs going. We
started with limited hours and
expanded to six days per week
by October. With COVID infec-
tion rates on the rise in late
November, we closed again to in
-person visits, offering only
contactless services , along with
the very popular Book Bundles
for children. Parents could re-
quest a Book Bundle for their
child, supplying the child’s age
and reading interests to help
guide staff in selecting a dozen

or so books for the family to
pick up.

We are grateful that the li-
brary’s funders and donors
continued to support the library
throughout the year. Donors
generously gave $72,000 to our
2020 Annual Appeal in support
of WCPL'’s programs, services,
and materials purchases. The
Holiday Door Tour, our re-
worked-for-the-pandemic home
tour, raised more than 340
donations from people who
walked (or drove) around West
Chester to see the wonderful
holiday displays that participat-
ing homeowners created for the
tour.

In this year of financial uncer-
tainly, the six municipalities
that support the library made
their full allocations, as did the
county and the state. Donations
and municipal and government
funds, along with a fully forgiv-
en $77,955 Payroll Protection
Program loan and fiscal vigi-
lance, allowed the library to
provide the services, materials,
and programs our community
needed and wanted throughout
a challenging year.

o NATIONAL
LIBRARY WEEK

Holiday Door To
& Appeal
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Ready for the ﬁ
Holiday Door
Tour

“Thank you! Looking

forward to seeing the
beautiful doors.”

“So excited to walk the
borough and check out the
doors! Great idea!!”

“Looking forward to the
tour! Good idea for this
year.”

“Thank you for creating
some holiday magic with
this tour.”

All decked
out for the
Door Tour.

Annual Report—2020

West Chester Public Library

Life in a Virtual World: Children’s Programs

The library closed in March
owing to the COVID-19 pan-
demic, and all in-house pro-
grams and scheduled events
were canceled. Youth Services
Librarian Clara Kelly and staff
worked quickly and hard to
reach out to families and chil-
dren virtually. They sent e-
newsletters promoting Libby
and our online databases for
children; they created youth
services social media platforms
for the library on Facebook
(West Chester Public Library
Youth Services) and Instagram
(@wcpl_youth); Story Time
Coordinator Treena Marvel
started hosting story times on
Facebook Live; and Early Liter-
acy Specialist Meg Diskin up-
loaded STEAM-themed videos
to the library’s YouTube chan-
nel. All the while, youth ser-
vices staff worked together to
plan the library’s Summer
Reading program, which need-
ed to be adapted to a virtual
platform.

Our staff utilized many differ-
ent platforms for summer pro-
grams. On Mondays, Meg
Diskin continued to upload her
STEAM videos to YouTube and
Enya Lucas created some
Lego™ Challenge videos. Crafty
Tuesdays became “Take and
Make Crafts,” for which staff

assembled simple craft kits for
families to pick up. Treena
Marvel continued to host Face-
book Live story times on
Wednesday mornings. Clara
Kelly hosted Kid’s Trivia on
Wednesday nights using Zoom
and Kahoot!. Staff uploaded
their “Tinker Day” videos to
YouTube, which were then pro-
moted on the library’s social
media accounts.

Because families loved the Take
and Make Crafts that staff put
together as part of our summer
program, we continued to offer
them once a month throughout
the fall and winter. Clara host-
ed a monthly Family Trivia
Night in the fall and also a
Spooky Read Aloud/Book Club
in October, during which a
small but loyal group of fami-
lies listened to and discussed
the book Small Spaces by Kath-
erine Arden via Zoom. Live
programs on Zoom were bene-
ficial for both children and our
staff, who had been missing
face-to-face interaction.

Pam Anderson, Penn Wood
Elementary School librarian,
contacted Clara Kelly to coordi-
nate a virtual field trip to
WCPL for grades K-5. Clara
took students on a tour of the
Children’s Department, talked
to them about getting a library

Teen/Tween Programs

The year started out as usual,
with well-attended Teen/
Tween Tuesdays in January
and February, following the
familiar pattern of movies,
tinker days, crafts, and game
days. Teen Program Coordina-
tor Shannon Montgomery
leaned into a winter theme with
movie viewings like Abomina-
ble and Frozen. Game days
continued to be popular, with
classics such as Scrabble and
Clue.

When the library closed in
March, Shannon turned to vir-
tual programming. The teen
Instagram already had a strong
foundation to build on, so she
started creating short games
via Instagram Stories for the
teens to participate in over the
course of 24 hours per game.
These drew a lot of in-

terest, especially games involv-
ing pairing Young Adult (YA)
books with pop culture items
like music or emojis. Some
teens reached out through mes-
sages and decided to read some
of the showcased books. Shan-
non created Kahoot! trivia chal-
lenges for Star Wars Day and
Pride month. She also shared
helpful guides and resources on
important topics such as white
privilege, racism, sorting fact
from fiction, and trustworthy
sources. The major summer
program was a virtual escape
room, created with the assis-
tance of the Youth Services
Librarian and Assistant Direc-
tor to appeal to all age groups.
It was Fairy-Tale themed with
math puzzles, word riddles, and
encrypted messages with a
cohesive storyline of escaping
an evil witch.

card, explained all the “cool
and free things” you can get
with your card (museum pass-
es, cake pans, etc.), and empha-
sized our online resources, such
as Libby (ebooks) and Power
Library for Kids. She also read
a story to the younger grades
and “book talked” some new
juvenile fiction books for 4th
and 5t graders.

In December, when the library
closed to the public again, Chil-
dren’s Department staff started
a Book Bundle service for fami-
lies based on a similar service
offered by other CCLS libraries.
Staff put together a selection of
10 to 12 books based on a
child’s reading interests as
shared by their parents through
an online request form. The
bundles were an immediate hit-
-staff completed 81 requests in
December.
T
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Meeting Miss

Treena IRL

In October, teens were chal-
lenged to submit their scariest
one-sentence story, and in No-
vember and December the li-
brary offered a photo challenge
for teens to send pictures on a
specific theme. These were all
added to Instagram to bring
more direct content from the
teens and showcase the little
joys in our lives during these
difficult times.

Teen Advisory Board (TAB)
met in person in January and
February. Due to pandemic
restrictions, TAB then took a
break for a few months while
members adjusted to their re-
mote-learning schedules. They
started meeting again virtually
in June. Many TAB members
missed the library but still felt
connected through virtual pro-
grams and contactless pick-
ups.
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Financials

The financial stability of the library in 2020 is a testament to the hard work of both the staff and the
volunteers in keeping expenses reasonable and to the diligence of volunteers, staff, and board
members who raised funds for the library.

Payroll Protection

Plan: 2020 Operating Income
Trust & Grant §77,855 $577,748

Income: $66.617 I
(-4% over 2019) _\

Total Fundraising:
Annual Appeal &
Holiday Door Tour,
$103,873
(-17% over 2019)

Total operating )
income: Fees & fines.

Total government
income: thank you
taxpayers!
§317,842
(+3% over 2019)

Mayor Dianne Herrin inaugurated

$11,461 WCPL'’s StoryWalk™ “Cat’s Colors” in

(-77% over 2019) September. The project featured pages

* TOTAL GOVERNMENT » TOTAL FINES & FEES - TOTAL FUNDRAISING from a picture book in WC businesses.
TOTAL LEGACY/GRANTS  * PAYROLL PROTECTION PLAN The WC BID sponsored the project.

Occupancy/Debt: regular & added .
cleaning, PPE, regular loan 2020 Expendltures

payments, $102,532 5568,054
(+4% over 2019) f

Fund raising: costof
raising money, $5,493
(-53% over 2019)

“And book bundles?!?!? A

Operations: copier,

printer, phones, Personnel: friendly, hit! I have several students
supplies, $26,725 trained staff, $372,034 in my class getting them
(-13% over 2019) = (+6% over 2019) and Cat has never read so

much! She's LOVING Avi's
Poppy series. Kudos to the
youth librarians!”

_-—-/ -
_,-/
_-—-/ :
Library materials:

items to check out,
$61,270 "
(+10% over 2019, I wanted to say thank you

m:inl;lg"fr!:‘s n*:dcfltl‘]dm) for the book bundles. My
* TOTAL PERSONNEL * TOTAL MATERIALS * TOTAL OPERATIONS kids have gotten several of
them and have loved just
about everything in them.
They’ve exposed the kids to
new and different kinds of
End-of-Year 2020 balances in special funds books & kept them reading
during covid. We're a
family of readers and not
having access to a library

$ 68 Board Directed — These fund b ded t ial project: ted was detrimental to my
111,9 oard Directed — These funds may be expended to cover special projects as voted on allet. Thank to] all of
by the Board. A portion of this fund is set aside for author events. ware you [to] all o

TOTAL FUND RAISING = TOTAL DEBT/OCCUPANCY

Note that the funds listed below are classified for specific projects and programs.

the library staff for your
$10,301 West Chester CARES Innovation & Resiliency Fund (CCCF) to provide for additional hard work and efforts.”
cleaning for library through June 2021.
$14,734 Capital Projects — These funds are earmarked for special capital projects. “Your service to our
$10,064 PA Educational Improvement Tax Credit (EITC) funds to be expended for Summer community 18 muph
Reading Challenge programs and materials for children K-3. (Report filed with PA appreciated. During my
Department of Community & Economic Development.) breaks, I read and without
$15,906 Early Literacy Outreach funds for story time program at West Chester area pre- a dOUbtl’ it is what helps me
schools and daycare centers serving at-risk and under-served families. get to sleep every

. . e e night. YOU ROCK!”
$1,231 Grant to provide materials for outreach initiative with Melton Center.
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From a donor:

“I'm a bit hesitant to
call this a 'gift', when to
me, it's really a
reimbursement for the
library's support during
a tough time. A few
years ago I was in
between jobs ... I spent
the better part of six
months looking for
work. Almost every
morning, I'd drive to
either the Exton or
West Chester library to
use the internet to
apply for jobs, respond
to interviews, and
ultimately get back on
my feet ... Now that I'm
in a position to pay a
little back, I just wanted
to chip in to help for the
services I used.”

e-Materials use April
through July:

2019—10,439 check-outs
2020—12,692 check-outs
That’s a 21.5% increase.

To help meet the demand
for e-materials during the
pandemic lockdown
WCPL allocated $16,000
in book-buying funds to
purchase e-books and au-
diobooks.
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Thank you for your generous and unstinting support

$5,000 and Above

1st Resource Bank
Communications Test Design, Inc.
Fulton Bank

Knauer Charitable Unitrust, UAD
$1,000 — $4,999
Anonymous Friends

Glenn Ammons

BB&T

Mary and Stuart Brooks
David and Christiane Bunn
Chubb Charitable Foundation
Alexandra C. Dow

Christine Facciolli

First Cornerstone Foundation
Google (matching gift)

Chad Goodwin

James C. Lang

MacElree Harvey, Ltd

Fredda L. Maddox

Carol and Eric Metzker

Mid Penn Bank

Lance and Caroline J. Nelson
Pennsy Corporation

M Sarkari

Team Toyota of Glen Mills
Thornbury Preschool, LLC
Patricia Valencia

Mr. and Mrs. John P. Voge
Helen F. Wessling

$500 -- $999

Mark and Betsy Beaugard
Wendy Bullotta

CCF Benjamin Franklin Trust
Cerner

Mike Ciunci West Chester Real
Estate

Carla and Andrew DiProspero
Michael J. Hazley, Inc.

Gail A. Hoffman

David and Sallie Jones

Rachel Kagan and Michael Galey
Helga Knox

New Century Club of West Chester
Elizabeth Strode

Team Jean Homes, Inc.

Troutman Pepper Hamilton Sand-
ers LLP

Vanguard Matching Gift Program
$250 — $499

Anonymous Friend

Arthur Hall Insurance

Austin J. Bowles

Pine Street Carpenters

DellaVecchia, Reilly, Smith & Boyd
Funeral Home

Dan and Meg Diskin
Dale and Susan Frens
Rodney S. Gruin
Susan Hanway

James D. and Victoria E. Hipp-
Dow

Al and Carol Intintoli

Johnson & Johnson Matching Gifts
Program

Carlos Yuste and Martha Kirby
Dawn L'heureux

Roger and Joyce Lacy
Seamus and Amy Lavin
Kate Marcus

Phillip W. Mullen
O'Rourke & Sons, Inc.
Daniel Pascual

Barbara Plevelich

RC Taylor Group

Mark and LuAnn Reisler
Frank and Jane Resides

Peter Rittenhouse and Denise
Lokhorst

Ann Ruggerio

S Bar 10, Inc.

Charles and Jane Saddoris

A. Roy Smith

Robert and Nina Stratton
Howard and Theresa Sundwall
Dr. Robert J. Wicks

$100 - $249

Anonymous Friends

Francis H. Abbott, Jr.

Malsun L. Ahn

J. Grant and Lisa Ferguson Andes
Lisa Anzalone

Barbara A. Artz

Melanie and Daniel Baer
Tom and Ann Bare
Martha and Darryl Biery
Timothy Vance Blair

Brandywine Valley Heating & Air
Conditioning

Bretz Family

John and Wendy Buckley
Bullaughey Family Fund
Cynthia M. Bullaughey
Channon Family

Jean and Charles Cheeseman
Linda Chin

John A. Colgan, III

Marianne Collins

Thomas and Carolyn Comitta
Richard W. and Martha B. Coyle

Norman Crandell and Deborah J.
Enea

Larry and Liz D'Angelo

Jean Marie Dalton

Doris W. and Reese P. Davis
Linda J. Davis

Richard and Carol Davis
Kathryn Deaville

Mark and Loretta Decker
Kevin and Carolyn Delaney
Rita S. DeSimone

Michael and Jacqueline Dewey
Michael and Carol Dolphin
Jane Anne Downey

Jane and Frank Dulin
Phyllis and Daniel Dunn
Donna Eaves

James and Louise Elkins, Jr.
Barbara Elliott

Barbara Ely

Lindsay Evans

Gail Marie Fellows

Megan Fitzpatrick

Alison Gershman

Marie R. Gleason

Sue Gold

Robert Graham and Sandra Kwisz
Bob and Jean Gross

Susan and Richard Hahn

[People] thought the Library was a dangerous place because of all the magical books, which was true enough, but what made it
really one of the most dangerous places there could ever be was the simple fact that it was a library. — Terry Pratchett
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Monica Haley and Paul Schneider
Jeanne Carol Hanson

Robert Herman

Susan M. Hill

Nancy M. Hoffman

Margaret Taylor Holdsworth
Doris A. Johnston

Victoria Jones

Kenneth and Elyse Seidner Joseph
Junior New Century Club of WC
Suzanne Kent

Martina Keogan

Virgina O. Kettenring

Scott J. Kirkland

Bruce and Mary Knapp

Kohler Law Offices, LLC

Amy and Joseph Kormann
Brian and Stephanie Krug

Anne Marie and Tom LaCorte
Ellen Landis

Donna and Roland Lindsay
Shannon Mandeen

Elaine Manno

Mikie Markle

Kathleen Marvin

Mary Kay and Bob McCann
Debbie McDowell

Tom and Connie McEvoy

Katie McGeady

Nathaniel Smith and Lynette
McGrath

John and Karen McKenna
John and Susan Meighan
Metzker Family

Mark P. and Susan Mixner
Dava Murray

Gregory and Theresa Neiderer
Patricia M. Newland

Dennis J. O'Hara

Susan and Steven Oglesby
Jean R.S. Olmsted

Carol L. and Edward L. Olsavicky
Martina and Bruce Ossman
Tara Ann O’Meara

Alan B. Palmer

David and Connie Patten

Maryeileen and David F. Perri

Martha J. Peta

Steven and Marybeth Phillips
Peggy Pillard

Donald and Marilyn Potter
Thomas and Mame Purce
Amanda and Steve Raihall
Janet Reynolds

Sharon and John Reynolds
Ashby and Vivienne Rice
Margaret and Thomas Rivello
Kathleen Q. and Donald L. Rodgers
Maria and Eric Rufe

Richard and Susan Sabo
Bonnie and Ted Saddic
Cynthia H. Sarnoski

Gregory and Beth Sayler

Don and Peg Scholl

Megan Schraedley

Bill and Linda Scott

Edward and Karen Skros
Jean Speiser

Allan and Nancy Steenhusen
Scott and Kelly Stefanides
William R. and Faith T. Sylvester
William and Kathleen Talley
Susan Tiernan

Jaan Troltenier

Jennifer Troutman

Erica Turner

Andrea R. Tweedie

Craig Van Tine

Virginia G. Turner

W. Rex and Kathryn Van Winkle
Jadwiga Villa

Janet Vokoun

Christopher Walker

Michael J. Walker

Weir Family

Richard and Carla Westerman
Cathy Wilson

$50 — $99

Anonymous Friends

Jennifer Alansky

Laura Arndt

Sue Baillieul

Ted Baldwin

Betty Becker

West Chester Public Library

Dr. and Mrs. Lawrence Bernberg
Hugh and Sara Bleemer

Anne E. Bolvari

Gail Boyle

Melissa Bradley

Suzanne Bragg

Marilyn I. Branton

Carol Ann Bremner

Jeannine Breslin

Serena Callahan

Mary Kathryn Canada

Patricia A. Capriotti

Kathleen Anne Cetola

John Cigler and Patrick McCoy
Stefanie Claypoole

Priscilla and John Clouser
Patrick and Kathryn Comerford
Susan F. Conforti

Carmela A. Couderc

Kay Coup

Lisa Cromley

Marguerite De Wet

Susan DeGeorge

Eleanor Diener

Raymond and Cheryl Ditz

Jessica Intintoli and Steve
Donahue

Mary Donegan

Suzanne Doonan

Melanie M. Dougherty
Carol Edwards

Ellen Endslow

Denyse and Daniel Faust
Bette L. Ferris

Judith Fitzpatrick

Robert Freed

Rachel Frost

Nicholas and Marian Fuller
Emily Furlong

Kim E. Gallagher

Mary Ellen Gannaway
Thomas G. Gavin

Kimberly K. Glavin

Karen Gorgonzola

Robert P. Goss

Linda S. and Michael P. Graham

John and Nancy Green

Therese Grim

Jackie Henisee

Susan Hepke

Deborah G. Hess

Linda Hickman

Linda H. Hicks

Louise W. Highberger
Beverly Hoehing
Bradford and Sheri Houpt
Jean Husten

Claudia Hutter

Wayne and Paulette Jenkins
Jing Jia

MaryDora P. Jones

Sarah Kagan

Joseph and Susan Karas
Kathleen Kennedy

Tyler Kennedy

Kelly L. Kenney

Patricia M. Kimmel
Christine P. Kinkead
Diane Klebine

Barbara C. Knickerbocker
Gary and Kitty Knox
Thomas and Margaret Kowalski
Gail M. Kussay

Stephanie Larimer
Gordon A. Leidy

Denise Leitner

Michael and Melanie Letts
Laurie K. Lewis and Charles McElwee
Barbara T. Lidle

Jeffery Robert Linskens
Robert LoBue

Carol Married Lokay
Bruce and Susan Longenecker
Linda and Brian Macelroy
Linda Mander

Donel R. Manke

Virginia Manley

Shannan Mannes

Emmett Mauer

Jane Mauer

Theresa McCafferty
Cheryl McCallin

Susan S. McCardell

Lynn A. McDowell
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Betsy McFadden

Ida and Thomas McIntyre
Mr. and Mrs. Victor E. Mello
Lauren Miller

Anne Morris

Lauren Morrissey

Mark Morun

Rita R. Moss

Elizabeth Nanis

Richard C. Nelson, DDS
Laura Nemec-Osborne
Gayle Ninger

Edwin and Mary Onimus
Mark E. Osmond

Dick and Catherine Palmquist
Glenn and Rohna Paskow
Thomas H. Pavelchek

Kelly Peltier

Alfreda Anne Pippin

Nancy E. Pitt

Paul V. and Nancy K. Plourde
Dr. Robert Poole

Andrew Potts

Catherine M. Prudhoe
Elizabeth and Donald Prutzman
Carol Quigley

Clare Quinn

Martha Rappaport

Carolyn Rayburn

M. M. Reitman

Kathleen Rife

Nancy M. Rizzo-McCaughan
Marc and Jennifer Roberts
Sue Casso Rogers and Bob Rogers
Nancy R. Salamon

Rebecca Sargent

Virginia M. Scheffey
Jennifer B-C Seaver

Pat Sheerin

Adrienne Silver

Chris and Steve Simms
John and Maureen Snook
Darlene Snyder

Marc Sperg

Brenda Spuckti

Kimberly Ann Spusta
Margaret Staarman
Katharine Stamboolian
Deborah Stark
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Shannon Steel

Christine Stevens

Lois Thomas Stover
Diane Sweeley

Laura Szilier

Sharon Taraschi

Jocelyn Thayer

Mira Tryon

Anne Truitt

Ryan Tucker

Maria I. Turse

Nancy M. and Steve Videon
Michelle Von Brockdorff
James and Marie Wambold
Eileen Helm Weaver
Wegmans

Deborah B. Wiechec
Larry Vern Will

S. Jerome Williams
William D. Winters Jr
Eleanor Witiak

Marty Yoder

Carol and Dane Zabriskie
$1—$49

Anonymous Friends
Shannon Abboud

Robert and Marie Adolph
Betsy and Randy Altland
Pam Armbruster

Emily Baddeley

Karen and Ed Bailey
Mary Jo Baldino

Shu Bao

Natalie Barbosa
Veronica Barnes

Jess Bauernschmidt
Nancy B. Baulis

Pamela Beech

Joanna Bennett

Avani Bhatt

Doris Blandy

Carol R. Boerlin

Trudy Bowman

Janet and Richard Boyd
Meredith Britcher
Valerie Burritt

J. William and Judy Butler
Thomas A. Capista

Margie Carcanague

Beth Ann Ann Carozza
Jared Carter

Dina Ciccarone

Roxanne Clark

Sue M. Clark

Bryan Cochran

Richelle Colucci-Nunn
Jamie Contipodero
Carlos Cornejo

Ron Corrigan

John S. Cottage

Megan Moyer Craig
Andrew and Irene Crichton
Victoria Magro Croul
Lori S. Cuthbertson
Darlene F. Czarnecki
Jean D'Adamo

William Dannenberg
Bruce and Roberta Davis
Anna Mary DelVescovo
Debra Sue Demi

Dianne Dempster
Katelyn Derr

Mahendra and Gloria Desai
Brenda DeSantis

Frank and Jill Desiderio
Linda E. Detwiler
Whitney Devenny-Zuleski
Jessica DeWese

Joan E. Diorio

Dana Diottavio
Maureen Dooley

Karen Douglas

Sandra L. Dowling
Lenny Dragwa

Betsy Dwyer

Lauren Eder

Tracy Eldred

Lee Ann Embrey
Lawrence A. Everett, IV
Carolyn S. Fagan
Theresa Farace

Patricia U. Farrell
Lorraine Camilla Ferrara
Wynne Fischer

David A. Flaherty

Terry Flanagan

Alison Flannery
Amanda Flynn

West Chester Public Library

Patricia Foell and Marc Altman
Katherine Foster

Emily Fowler

Barbara P. Fox

Carroll Frantz

Ellen M. Gacomis
Karen Gaffney

Linda N. Gale

Nicole Gallo

Peter Smith Gardner
Gregory and Tanya Geier
Sara Getz

Brandt Gigle

Maureen B. Gillespie
Lisa Glah-Donahue
Patti Glassey

Linda Glaum

Lynn Gluck

Janice and Gary Gottesfeld
Jennifer Green

Leigh Green

Courtney Kofeldt Grove
Sharon Guarente

Linda L. Gullo

Alexa Gutter

Nancy T. and John A. Haiko
Jessica Hamilton
Mindy Ann Hamond
Lanya C. Harkins
Eileen and John Hazard
Kathy Henderson
Mackenzie Hendrickson
Kathleen Ann Henry
Mary Hickey

Owen Hindes

Robyn Hobart

Jill Holsclaw

Megan Horstmann
Olivia Hughes

Michael S. Hull

Sandra Hung

Susan Brown Irving
Melissa Johnson
Jacqueline Johnston
Eugenia M. Kasmer
Lynn M. Kauffmann
Kim Kazan

Stacey Keller

Jean and John Kerrigan
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Colleen M. Kelly Lillian D. Miller Jo Anne Schiliro Liz Turner
Susan Kelly Diana Moehler Kristine and Oscar Schilling Lorell Urbahns
Linda J. Kelnock Matthew Montgomery Laura Schmidt Elizabeth Tinder

Jean and John Kerrigan
Joanne Kincaid
Laura Kinsella

Katie Kinsman

Margaret Moran

Lewis and Irene Morgan
Joe and Carol Moroney
Elizabeth Munz

Dawn Schmitt
Kim Schneider
Patricia L. Schultz

Jane Scriptunas

Nathan F. Towles
Evelyn Valentine
Deborah Veneziale

Michael and Maureen Vincent

Karen Quigley Kirkpatrick Joshua Munz Karen Seaman Emily Vogt

Adell Kochubka Rosemarie T. Murray Julie Lennon Seiple Catharine B. Wahn
Debra Kohl Charles and Kathleen Myhre Stephen A. Shalet Judith Walker
Dawn K. Kriebel Maureen B. Neff Anne Shuniak Heather Wanner
Mary Beth Kurimay Tricia Norquist Dr. M.L. Corbin Sicoli Meghan K. Weber
Amie Lacovara Gail Obenreder Jessica Sinders Diane Weiner
William B. Lalicker Jennifer O'Brien Ann Skilton Susan Welch

Erica Land Joni L. Oppasser Jennifer Smith Cheryl Wertz
Linda Larkin Gwynne Ormsby Rebecca Snyder Mary Wilcosky
Regina F. Leary Jeannie Parker Elizabeth Soldwisch Maureen Wilkins
Shawn M. Leask Frances Pierce Sayde R. Soltysiak Joshua Willson
Sandy Lebold Lynda and Robert Potter Leslie A. Somers Melissa Wolff
Elena C. Legg Mary Ann Quindlen Debbie Stahl Caleb Wolfram
Veronica Ann Liberi Kathryn Louise Racette Sammie Stein Mary Louise Woodcock
Marilyn R. Light Julie Rand Jean Gallagher Stoyer Sara Worrell
Amanda Lipnack Carol Sue Remley Susan and Bart Sutton Lisa E. Worth

Guy C. Lisowski Mary Rice David and Glen Sweet Susan Woutersz
Edward Loeffler Karen Ann Richards Kristin Swindler Sandee Young

W. Vincent LoGreco, Jr. Kenneth Paul Richardson Virginia Helene Talento Christine Zaccarelli
Bethanie Lori Barbara Rinehart Katie Taraschi Nora Ziegler

Denise Lucas

Renee Romano

Eileen Tecce

Morgan Zimmerman

Kelly Lyman Rachita Sachdeva Donna R. Teti

Hope Lyons Kevin Saska Tara M. Thistlethwaite

Dee MacFadden Jennifer Scarborough Anna Thomas

Tom and Kendra Macko Correen Schall Susan Thomas

Stephen Magerr Leo and Florence Schick Kelly Thompson Examples of what your gift
Sandra Makos could provide:

Kendra Mancini $25 — one print book

Amanda Mantes

Cheryl Matz $50 — one e-book

:fnl\:;zz::; $75 — one audiobook

William and Suzanne McCahan $100 — materials for four Tinker
Elizabeth A. McCarter Days

Jay McGrath

Stephanie McKinstry $500 — f(?ur STEM/coding clas-
Thomas McNamara ses for children

Heather McNicholl $1,000 — materials and staff
Wendy McSwain time for 5-week story time ses-
Meera Meade sion for ages 0-5 years (virtual or

Patricia A. Messner
Laura A Mikowychok

in-person)
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learning.

West Chester Public Library provides all community members equal access to information,
ideas, and knowledge through books, programs, and other resources to support lifelong

Staff

Victoria E. Dow, Director

Hannah Siegele, Assistant Director
Clara Kelly, Youth Services Librarian
Clare Quinn, Development Manager
Kelsey Bastien

Amy Billingsley

Joan Cates

Sydney Davies

Meg Diskin, Early Literacy Outreach
Meghan Dougherty

Treena Marvel, Early Literacy Prog. Coord.

Wendy McSwain, Event Consultant
Elizabeth Metzker, ILL Assistant
Shannon Montgomery, Teen Prog. Coord.
Kate Roseberry, ILL Assistant

Eric Scotolati

Deborah Wood

Mary Louise Woodcock

Selected statistics - 2020

Programs and Attendance

Total number of programs 266
Virtual programs 210
Total attendance at programs 3,897
In-person visits 42,075
Contactless holds pick-ups 1,505
Borrowing
Adult & teen books, DVDs, magazines 31,157
Children’s books, DVDs, magazine 45,322
Downloadable ebooks and audiobooks 33,505
Grand Total 109,984




